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Abstract : Roadside rest areas (Japanese: michi-no-ekis; "roadside stations") are important facilities
that provide travelers with places to rest comfortably and help to promote regional development. At the
time of the Niigata Prefecture Chuetsu Earthquake of 2004, railway stations served as centers for
supporting evacuees, assisting rehabilitation and reconstruction, and providing information, although
railway stations were not designated as disaster management base facilities. In contrast, roadside rest areas
have not been used for disaster management, and the operators of roadside rest areas do not have adequate
understanding of the support and responses that evacuees need. Techniques should be developed for enhancing the
disaster preparedness of roadside stations so that these can contribute to disaster prevention and mitigation nationwide.

In this study, the author interviewed people who were involved with the operation of roadside rest areas and had
experienced disasters. The results of interviews and field work were used to understand how evacuees were accepted,
supported and dealt with at roadside rest areas and for identifying evacuee needs and facilities that were useful in times
of disaster. The author clarified the following: what is needed for disaster preparedness, possible disaster risks, and
proposed techniques for increasing the disaster readiness of roadside rest areas without interfering with operations

during usual conditions.
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